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Founded in 1934, Skal International is the only

professional organization promoting
global Tourism and friendship, uniting all
sectors of the Tourism industry

titoliviomongelli@gmail.com
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Its more than 12003 members, entailing of
industry’s Managers and Executives, meet at Local,
National, Regional and International levels to do
business among friends throughout more
than 306 Skal Clubs along 83 countries.

titoliviomongelli@gmail.com
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Skal International began in 1932 with the founding
of the first Club of Paris, promoted by the
friendship arising between a group of Parisian
Travel Agents who were invited by several
transport companies to the presentation of a new
aircraft destined for the Amsterdam-Copenhagen-
Malmo flight.

titoliviomongelli@gmail.com
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The Skal International
Sustainable  Tourism o N
Awards are geared S K A L
towards enhancing the NTERNATIONAL (@ )
ViSibiIity and grant Connecting Tourism Globally N\
. . SUSTAINABLE TOURISM AWARDS
recognition to entities
from the Travel and
Tourism industry.

titoliviomongelli@gmail.com
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SKAL PROMOTES A GLOBAL

CAMPAIGN AGAINST HUMAN
iy TRAFFICKING IN TRAVEL &

HUMAN
TRAFFICKING IN

T TOURISM

TOURISM

INTERNATIONAL

Connecting Tourism Globally
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Divisione di Galileo.it Sr 3050044

www.languagesolution.it
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How Blockchain Technology is Transforming Tourism:

Tools and Perspectives
(taky&n

Thursday 28th September at 6PM
Simona

Graziani

JOIN THE WEBINAR AT THIS LINK
https://usO6web.zoom.us/j/85274749465%p
wd= BszqGYqumlUACWsjthpKXUYibe1

ID meeting: 852 7474 9465
Passcode: 179907

The seminar will last 60 minutes and will be followed by Q&A of participans

The online event is held by Takyon, an
innovative startup that combines
fintech and travel, and introduces for
the first time in the market the
reselling of tourist service bookings
through their transformation into
digital assets (NFTs).

FHAETIGM SUSTAINABLE DEVELOPMENT
in HoReCa sector:
examples of GIRCULAR ECONOMY IN PRACTICE

ONLINE:

SEPTEMBER
&TH

Join the zoom meeting
https://usO6web.zoom.us/j/81218933003?pwd=
NXRJejVQUKJsT|Uxc2IIRFo3ZmlaZz09
1D riunione: 812 1893 3003
Password: 830589

The seminar will last 50 minutes
and will be followed by Q&A of participans

BSKAL [0

ULWCLLIE A CADEMY
| £]w]in]
www skaleurope org
SAMUEL
SIEGFRIED
p Playn
Voice y

ARTIFICIAL INTELLIGENGE FOR HOREGA SECTOR:

a practical example, how tourist organizations leverage
PlaynVoice to increase availability, optimize operations,
and delight customers

ONLINE:

OCTOBER
Y1H

Join the zoom meeting
https://us06web.zoom.us/j/82233401100?pwd-=L
obKvgcilzbghgk03pQafnbWVnINRy.1 ®
ID meeting: 822 3340 1100
Password: 037215

The seminar will last 60 minutes
and will be followed by ORA of participans

titoliviomongelli@gmail.com
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CLAUDIA VILLANTE

SENIOR RESEARCHER AT ISTAT Wﬁ/
Gender Mainstreaming Expert \ / https://time2act.ipsantarem.pt
TITO LIVIO MONGELLI
CEO of Galileo and - Co-funded by
y the European Union
President of
Organized by : In collaboration with:
SUSANA LEAL L
INSTITUTO POLITECNICO fa BSKAL i

DE SANTAREM

www.galileo.it www.skaleurope.org

FREEONLINE WEBINAR ON'SOCIAL'SUSTAINABILITY,

Wehinar language: English 3

m@gmoﬂw

b Time2Act project (Susana Leal - Instituto Politécnico de Santarém);
» MOOCs and Webinars of the Project - introduction of the webinar (Tito
Livio Mongelli - CEO of Galileo.it and President of SKAL Italy);

b Claudia Villante

Senior Researcher at ISTAT, Gender Mainstreaming Expert, Experienced Public Policies
Analyst, Seconded National Expert of European Institute for Gender Equality

» The challenges of gender equal opportunities in Italy and Europe;

* The current status and objectives defined at European level;

* The tools available at European and national level for the elimination
of gender gaps;

* The tasks of the European Institute for Gender Equality.

» Questions and answers.

easily preregister.
All registered attendees will receive a

Certificate of Participation.

ID meeting: 82715299704
Code: 583755

.

=t pOLITECNICO 53 riversity of Ll
2 DE SANTARENM .'3{\" @ il Cancanhira MQRE K. Learnmera

Time to Act through Sustainable Experiences for Higher Education Students
Project |D: 2022-1-PT01-KA220-HED-D00087984

PAOLO BARTOLOZZI

CEQ of HotelGoGo and

j si FSKAL )
Vice President of el E‘_{‘WE \ /

TITO LIVIO MONGELLI
CEO of Galileo and m@

https://time2act.ipsantarem.pt

Co-funded by
the European Union Organized by :

SUSANA LEAL
INSTITUTO POLITECNICO
DE SANTAREM

oo,
w ‘.

www.galileo.it

WIS = ;
Eebruaryp20%2024%6:00]p"mYCET}
» Time2Act project (Susana Leal - Instituto Politécnico de Santarém); '

» MOOCs and Webinars of the Project - introduction of the webinar
(Tito Livio Mongelli - CEO of Galileo.it and President of SKAL Italy);

Webinar language: English 3=

) Paolo Bartolozzi
(CEO of HotelGoGo and Vice President of SKAL Europe)

» The 2 transversal standards and the 10 thematic standards
(environmental, social and governance) of the ESRS;

» Timeline and consequences of this innovation;

» The voluntary ESRS for SMEs;

* Why is fundamental to know the ESRS for everyone who
will project or will manage any future activity;

» Questions and answers.

Join the zoom meeting
https://usO6web.zoom.us )
/j/848666142742pwd=6B
UD3wugad)0ywabygrim5
u5UcuhQY1

This is a free webinar, but pre-registrati
Is required. Use the following QR Code
to easily preregister,

All registered attendees
will receive a Certificate

of Participation.

Time to Act through Sustainable Experiences for Higher Education Students

Project ID: 2022-1-PT01-KA220-HED-000087984

titoliviomongelli@gmail.com
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- Co-funded by SIVER <

the European Union GREENING THE (oMMUNIATION
www.silverback.it

ﬁSKAL EUROPE«‘"

TERNATIONAL
erecting Toumam (ishaty

| b |
ONMANAGEMENT
Ej April 9! 2024'l5 00 p.m. CET

SafeGreen

www.safegreen.it

' Wehihar language:
English =%

FREE{ONLINESWEBINARION/ECONOMIC SUSTAINAB Ty,

Webinar language: English & May ?“I, 2024:-:3:00 p-m: CET/CEST

) Presentation of Time2Act project: Susana Leal (Instituto Politécnico de Santarém)
} Introduction: Tito Livio Mongelli (President of Skal Italy)
} Key Speakers: Nicola Moscheni (Silverback) and Gorrado Carrubba (Safe Green)

) What is GREENWASHING? : —

b Environmental Communication VS. Greenwashing \

¥ The new EU Directive on Greenwashing

HUT[I. UHLI HE REPIITAT!UN HAHAEEHEHT

& Introduction: Tito Livio Mongelli (Director of Skal Europe Academy)
&> Key Speaker: Sabrina Calvagno (Nivula)
= How much important is the reviews rating?
= How much is a percentage point improvement of the reviews rating worth?

3 How much increase in revenue to expect, improving the ratings of your hotel? » contents
2 |mproving reviews and revenue: what do we need? » liming _ |
= HEPU[AT[I]N thr. hotel online reputation nnnagemm system of NWULA » future situation Nicola Mescheni =
i ¥ The actual situation in Europe: some examples Sl Comdf::_wm [
Safe Green |

b Questions and Answers

. For the first hotels that ask to participate in this
Join the zoom s ' L free seminar!

Join the Zoom meeting ; .
meeting A o) If you give us: Your email address, a Google e-mail Orgammd by
itk B i accc[unt Eji‘lid the link {to '_»,-'o?r }tri rad\.'i.soT page{c
8344 : y ' Nivula waill give you free of ch upload o
b ID meeting: 868 6726 - v your reviews from the past fi s, highlight following QR Cade to easily preregister.
y Code: 941326 2 - of your strengths and weakn cording to All registered atendees will receive a
= BT, your guests and allow you to s at results you Eestificate;of Ranticlation:
can achieve and how and give you Reputation
& z ; Vi eallaba i software for free for one month. Project partners:
1 email to: sales@nivula.ch with in the object: FREE LR 5 b i THOMAS
y) | v TRIAL FOR PARTICIPANTS TO SKAL EUROPE o oesanTaREM e MJORE . Leammera
J : NIVULA ACADEMY $

www.galileo.it | www.nivula.ch

Time to Act through Sustainable Experiences for Higher Education Students
Project ID: 2022-1-PT01-KA220-HED-000087984

titoliviomongelli@gmail.com
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con:
@EvTRATEGY..

WWW.DBSTRATEGY.COMIT

=+ |ntroduzione: Tito Livio Mongelli (Presidente Skal Italia e Direttore Skal Europe Academy)
i+ Key Speaker: Vinicio Borsi (Hospitality Innovation Manager e Vice Presidente Skal Roma)
= || Digital Markets Act (DMA) —
= La seconda rivoluzione nella comunicazione e nella societa
= || Digital Services Act (DSA)
= |l regolamento europeo sulla Al
« Quello che sta succedendo nel mondo del turismo
= Quello che dobbiamo sapere per essere pronti
= Quello che pud fare Skal in Italia e in Europa

=+ Domande del pubhlico.
La conclusione & prevista alle ore 19,15

Join the zoom meeting Per maggiori informazioni, per confermare

la propria presenza e per richiedere un
r attestato di p pazione, inviare un email
ID meeting: 895 8429 3698 33 K "Rt ha con oggetto “DIGITAL
Code: 684935 b2 Al MARKETS ACT (DMA)".

"’SKAL ITALIA«
Al ACADEMY

ORGANIZZATO DAz

i ' IN COLLABORAZIONE CON:
<

e CODICE OSPITE
E’ " Mavsari Alcrto Provst)

WWW.GALILED.IT

28 maggio ore 18 - Online

WWW.CODICEOSPITE.IT

L'ACCOGLIENZA COME VALORE:
L'OSPITE STRANIERO:
COME E COSA NON SBAGLIARE NELLA SUA
ACCOGLIENZA

=+ |ntroduzione: Tito Livio Mongelli (Presidente Skal Italia)
=+ Key Speaker: Alberto Presutti
« Scegliere il tipo di accoglienza: perche si definisce “ospite” e non “cliente”
= |a qualita emozionale del ricevimento: attenzione alle incongruenze con gli ospiti
= |e parole "magiche” dell'accoplienza gia con lospite italiano
= Come presentarsi agli ospiti stranieri
= | complimenti: attenzione a farli, soprattutto con gli ospiti stranieri
= g principali regole per comunicare efficacemente con gli ospiti
= (Come gestire le lamentele con gli ospiti stranieri
= Caso di studio
= Brevi cenni sui Codici comportamentali di: arabi, brasiliani, cinesi, giapponesi,
indiani, inglesi, israeliani, russi, spagnoli, statunitensi.

= Jomande del pubblico. La conclusione & pravista alle ore 19.15

Join the zoom meeting Per maggiori informazioni, per confermare

la propria presenza e per richiedere un
attestato di partecipazione, inviare un email
ID meeting: 814 2224 1194 it con oggetto “Accoglienza

Code: 670616 b ! o come valore”,

VENEZIA<

l'II‘I.IK.
'

Webinar ONLINE 2o

e
i 'L 10 apnle ore 16-00 In prusenza prosso:

W SKALITALIATT Ca' Sagredo - Santa Sofia 4198, Venezia

INTELLIGENZA ARTIFICIALE:
COMEGESTIRLAPER NON SUBIRLA

= Prima parte: Saluto della Presidente Skal International Venezia
Interventi:
= Federica Montaguti - Ricercatrice Ciset
= Martina Manescalchi - Consulente settore alberghiero, Formatrice e Giornalista
= Fulvio Giannetti - CEO e Head of Data Science di Lybra | Gruppo Zucchetti

= Seconda parte: Dibattito dei partecipanti con i relatori sui "pro e contro”
Moderatore: Davide Scalzotto - Responsabile edizione Venezia-Mestre de “I| Gazzettino®

= Al termine, Aperitivo e brindisi Skal offerto dal Socio Paolo Tamai di "My Venice”

Per collegarsi Online:

Zoom

ID meeting: 849 7808 1464 | =
Code: 923722

Per raggiungerci:

ﬁ*”*,

titoliviomongelli@gmail.com
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La Gestione del Personale:
gravi realta e opportune routine operative

& "La Gestione del Personales
. gravirealtae o,p,u@rtwme-. routine operative

GE=E

ONLINE | ‘;
B ) P S TP - =S (W 2 —

lntmduzmne

Tito Livio Mongelli (Presidente Skal Italia e Direttore Skal Europe Academy)

Key Speaker:
Domenico De Vanna (Amministratore di DDV Business Management)

17 Febbraio 2025

% Gestione delle Emergenze
» Leadership

¥ Delega

# Time Management e
® Organizzazione dei Collaboratori: dalla ricerca, all'inserimento e
all'operativita

sul OR Code
o inquadrarlo

partecipazione, inviare un email ha info@galilen.it
1 con oggetto “SKAL ITALIA ACADEMY".

www.ﬁkﬁiifaiia;arg f

titoliviomongelli@gmail.com
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SRR | U OVERTOURISM E FUTURO DEL TURISMO:
NA RIFLESSIONE GON ERMARN BONDS UNA RIFLESSIONE CON ERMANNO BONOMI

UNA RIFLESSIONE CON ERMANNO BONOMI

Introduzione:
Tito Livio Mongelli (Presidente Skal Italia e Direttore Skal Europe Academy)

Ermanno Bonomi (Dt:‘ce:nf: fi?lgzrt:iolngia del Turismo) 1 9 F e b b ra i O 2 O 2 5

% Parleremo di Overtourism ma soprattutto di Identita
dei luoghi, di sostenibilita, di linee guida per un futuro
compatibile con la crescita e con la qualita della vita.
Cosa possiamo proporre di concreto per trasformare i

turisti in ospiti.

Per colle garsi Aoyt Per m_aiari in!uzmazian_i_ per cnnfennaroj
online cliccare T la propria presenza e per richiedere un attestato di
sul OR Code H partecipazione, inviare un email hainfo@galilen.it
o inquadrario : o con oggetto “SKAL ITALIA ACADEMY™.

www.skalitalia.org 'F

titoliviomongelli@gmail.com
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OVERTOURISM E IL FUTURO DEL TURISMO

15 Aprile 2025 - Hotel Villa Neroli - Via G. D’Annunzio, 141a/b - Firenze ore 15:00

! | SALUTI DI: TITO LIVIO MONGELLI (Presidente Skl ltalia), ELIODORO MIRANDA (Presidente Skal |
Toscana) & STEFANO WITTUM (Albergatore)

INTERVENTI INTRODUTTIVI:

- (g | OVERTOURISM E FUTURO DEL TURISMO

| = FRANCESCO TAPINASSI, Direttare Toscana Promaozione Turisica

| = PAOLO COCCHI, Gia assessore alla cullura e furismo Regione Toscana, “la cultura
I come settore produttivo e per rigenerare dentita del luoghi”

TAVOLA ROTONDA: MONGELLI E WITTUM DISCUTONO CON: N u
= PAOLO GALARDI, Presidente Vicaric di Federalberghi Firenze ed Area Metropolitana 1 5 A p rl I e 2 0 2 5

= GIANCARLO CARNIANI, Confindusfria Alberghi
= MAILA BETTACCINI, Responsabile Turismo Cenfesercenti Toscana
= ELISABETTA NORFINI, Presidente CNA Turismo @ Commercio Toscana

= FAGNONI LORENZO, Presidente di Property Managers Italic e CEO di
Apartmentsflorence

* MAURIZIO CECCONI, Gid Assesscre al Turismmo Comune di Venezia, Segretario
Genercale di Ermitage Halia g

= PIER CARLO TESTA, Presidente Fiovet Toscana

= MARIO CARNIANI, Centro Guide Turismeo Toscana

=  MARCO VERZI, FederAgit Toscana

= ALBERTO PRESUTTI, Segrefario Skdl Toscang, formatore

= ALESSANDRO TORTELLI, Direftore Centro Studi Turistici B

= SARA DI MAIO, Delegata per il Tuismo della citta Mefropolitana di Firenze, Sindaca di
Barberino di Mugello

J

BREVE DIBATTITO E CONCLUSIONI Di: Skél ltalia e Skl Tescana

SKAL CLUB FIRENZE E TOSCANA
EMAIL eliodoro. miranda@qmail com | skaltoscanal @gmail.com
CELL; 3357110854

WWW.SKALITALIA.ORG

titoliviomongelli@gmail.com
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ERASMUS+ OPPORTUNITIES FOR
TOURISM COMPANIES

OPPORTUNITIES THAT THE EUROPEAN PROGRAMME
ERASMUS+ CAN PROVIDE TO MAKE
EDUCATION AND WORK IN TOURISM MORE ATTRACTIVE

ERASMUS+ OPPORTUNITIES for TOURISM

companies
OPPORTUNITIES THAT THE EUROPEAN PROGRAMME
ERASMUS+ CAN PROVIDE TO MAKE
EDUCATION AND WORK IN TOURISM MORE ATTRACTIVE

Key speakers
Franz Heffeter - ALE - Arbeiten und Lernen in Europa

Skal Europe President

| e 1
Tito Livio Mongelli - Galileo.it | ;f@
Skal Italy President B

The structures of Skal can provide an
excellent basis for cooperation between
clubs and businesses not just in the
European Union.

Be prepared for next deadlines!

| April 2025

https://us06web.zoom.us/j/839
25394601?pwd=t7Tw4bieSMMb3
Mrd451KFZCHBALmzgL3.1 RY;

titoliviomongelli@gmail.com
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Can hotels install solar panels without upfront investment or loans?
Yes — by partnering with their guests.
Skl Europe Academy invites you to discover SolarPalz, a groundbreaking platform that
allows hotels to finance solar energy installations through their own guest community.
Guests who support the project are rewarded with future stays, while hotels benefit from
reduced energy costs, improved ESG compliance, and enhanced guest loyalty.
= Introduction: Tito Livie Mongelli (President of Skil Italy and Director of Skil Europe Academy)
= Ben Avery (Founder of SolarPalz), will present the full concept and walk us through:
* How crowdfunding meets sustainability in tourism
= How hotels maintain full guest control (no OTA mediation)
« How guest contributions are protected via escrow and insurance https://us06web.zoom.us/j/824
* How SolarPalz supports EU-aligned ESG goals
= What opportunities exist for early adopters in the hospitality sector
= Paolo Bartelozzi (Vice President of Skil Europe)
Skal Europe’s long-term commitment to promoting climate-positive, responsible tourism under the
framework of the European Green Deal and Agenda 2030.

www.skaleurope.org

845017587 pwd-=GivowQAGLTE2T
42FaNuTO5dFphOB4LT

SolarPalz:
Crowdfunding the Solar Future of Hotels

June 12 @ 6:00 pm — 7:15 pm CEST

titoliviomongelli@gmail.com
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Skal Academy:
I'esperienza al servizio
dei colleghi

titoliviomongelli@gmail.com
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GRAZIE PER LA VOSTRA ATTENZIONE
Tito Livio Mongelli

Tel. +39.3358419337

e-mail titoliviomongelli@gmail.com

e-mail info@galileo.it

titoliviomongelli@gmail.com
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