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OVERTOURISM E IL FUTURO DEL TURISMO

15 Aprile 2025 - ore 15:00

Hotel Villa Neroli - Via G. D’Annunzio, 141a/b - Firenze

titoliviomongelli@gmail.com
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OVERTOURISM E IL FUTURO DEL TURISMO

15 Aprile 2025 - Hotel Villa Neroli - Via G. D’Annunzio, 141a/b - Firenze ore 15:00

SALUTI DI: TITO LIVIO MONGELLI (Presidente Skél ltalia), ELIODORO MIRANDA (Presidente Skdl
Toscana) e STEFANO WITTUM (Albergatore)

INTERVENTI INTRODUTTIVI:
=  ERMANNO BONOMI, Sociologo, “meno turisti, piu ospiti”
=  FRANCESCO TAPINASSI, Direftore Toscana Promozione Turistica

PAOLO COCCHI, Gia assessore alla cultura e turismo Regione Toscana, “la cultura
come settore produttivo e per rigenerare l'identita dei luoghi”

titoliviomongelli@gmail.com
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TAVOLA ROTONDA: MONGELLI E WITTUM DISCUTONO CON:

= PAOLO GALARDI, Presidente Vicario di Federalberghi Firenze ed Area Metropolitana
=  GIANCARLO CARNIANI, Confindustria Allberghi

MAILA BETTACCINI, Responsabile Turismno Confesercenti Toscana

ELISABETTA NORFINI, Presidente CNA Turismo e Commercio Toscana

FAGNONI LORENZO, Presidente di Property Managers ltalia e CEO dii
Apartmentsflorence

MAURIZIO CECCONI, Gia Assessore al Turismo Comune di Venezia, Segretario
Generale di Ermitage Italia

PIER CARLO TESTA, Presidente Fiavet Toscanc
MARIO CARNIANI, Centro Guide Turismo Toscand
MARCO VERZI, FederAgit Toscana

ALBERTO PRESUTTI, Segretfario Skél Toscana, formatore Ik ]

o .LI

ALESSANDRO TORTELLI, Direffore Centro Studi TuristiCi CLICCA QuUI

SARA DI MAIO, Delegata per il Turisno della cittd Metropolitana di Firenze, Sindaca di
Barberino di Mugello

BREVE DIBATTITO E CONCLUSIONI DI: Skdl Italia e Skdl Toscana

titoliviomongelli@gmail.com
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TITO LIVIO MONGELLI

DIRECTOR of SKAL Europe Academy
(CEO of Galileo.it and President of SKAL International Italy)

www.galileo.it www.skalltalla.org

titoliviomongelli@gmail.com
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Involved more than 500 students

Partnership with 4 Universities

European experts, leaders in their fields

Participants from more than 30 countries

titoliviomongelli@gmail.com
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* All activities made with no budget

* NoO costs

* Voluntary work

titoliviomongelli@gmail.com
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PRACTICAL SUSTAINABLE DEVELOPMENT
IN HORECA SECTOR:

DANIEDA L Y

EXAMPLES OF CIRCULAR ECONOMY IN PRACTICE |ma SOl

PRACTICAL SUSTAINABLE DEVELOPMENT
in HoReCa sector:
examples of CIRCULAR ECONOMY IN PRACTICE

ONLINE:

Join the zoom meeting
SEPTEMBER hitps://usOBweb.zoom.us/j/812189330037pwd=
&TH NXRJejVQUKIsTjUxc2lIRFo3ImiaZz09
ID riunione: 812 1893 3003
Password: 830589

The seminar will 1ast 60 minutes
and will be followed by Q&A of participans

titoliviomongelli@gmail.com
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How Blockchain Technology is Transforming Tourism:
Tools and Perspectives
Thursday 28th September at 6PM

The online event is held by Takyon, an
innovative startup that combines
fintech and travel, and introduces for
the first time in the market the
reselling of tourist service bookings
through their transformation into
digital assets (NFTs).

Simona
Graziani

JOIN THE WEBINAR AT THIS LINK
https:/ /us06weh 200mus/j/B52747494657p
w#ﬂﬂmﬁanmbﬂhﬂWsﬂxhpﬂUﬂhﬂ ]

I meeting: 852 1474 9465 b
Passcode: 179907

The seminar will last 60 minutes and will be followed by %A of participans
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HOW BLOCKCHAIN TECHNOLOGY IS
TRANSFORMING TOURISM:
TOOLS AND PERSPECTIVES

In collaboration with
Skal Italia Academy

titoliviomongelli@gmail.com
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ARTIFICIAL INTELLIGENCE FOR _ - o
HORECA SECTOR ”

In COI IaboratiOn With ARTIFIGIAL IIIT-EllIEEH[:E FOR HORECA SEGTOR:

a practical example, how tourist organizations leverage

o - PlaynVoice to increase availability, optimize operations,
Skal SWItzerIand and delight customers

ONLINE:

Join the zoom meeting
OCTOBER https://usOBweb.zoom.us/j/82233401100?pwd=L
iy obKvgcilzbghgk03pQafnbWVnTNRy.1 @
ID meeting: 822 3340 1100
Password: 037215

The seminar will last 60 minutes
and will be followed by (&A of participans

titoliviomongelli@gmail.com
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PAOLO BARTOLOZZI

EUROPEAN SUSTAINABILITY REPORTING IS N7
STANDARDS - ESRS Iroie Rt TMERACTOSD

Bresident ol SSHAL '__ https:fftimeZactipsantarem.pt
i "ﬂ#;— Co-funded by
SUSAMA LEAL - the Europsan Union Crganiied by 1
- . o . G @
In CO"aboratlon Wlth Skal Italla Academy FREE ONLINE WEBINAR ON ENVIRONMENTATSUSTAINABILITY www.gallleoit

a n d W i t h Webinar language: Enghsh T Eﬁﬁﬂ;? » m@

¥ Time2Act project (Susana Leal - Instituto Politécnico de Santarém);
¥ MOOCs and Webinars of the Project - introduction of the webinar

PORTUGAL - INSTITUTO POLITECNICO DE SANTAREM (Tito Livio Mongelli - CEO of Galileo.it and President of SKAL italy);

b Paclo Bartolozzi _
{CED of HotelGoGo and Vice President of SKAL Europe)

CYPRUS - UNIVERSITY OF CENTRAL LANCASHIRE IN CYPRUS e
» Timeline and consequences of this innovation;
* The voluntary ESRS for SMEs;

BELGIUM - THOMAS MORE UNIVERSITY e fliveildiesbr ot
¥ Questions and answers,

loin the zoom meeting
This b o frese webinar, but pre- atian
TU RKEY o GAZI U N IVE RSITY s regquired. uumemtmﬁp.:g:::dr "{ hitps://us0éweb.zoom,us
b ! - f|/BABEEE1 427 47pwd=68
: A1 UD3wugad|Oywabygrims 3
UsUcuhQY.1 =
1D mesting: 4274 G661 Bag
Code: 965827

will rocehar a Cartificate ":.

Time to Act through Sustainable Experiences for Higher Education Students
Project 1D; 2022-1-PTO1-KAZ20-HED-00008 7984

titoliviomongelli@gmail.com
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CLAUDIA VILLANTE

it IR GENDER EQUALITY AND WOMEN'S

TITO LIVIO MONGELLI

CEQ of Galleo &nd - Eﬂ-f;ndﬂd by e
[ & European Union
v R EMPOWERMENT
Orgarsned by ; In poiaboration with:
SUSAMNA LEAL

INSTITUTO POLITECNICO ‘a AL M

DE SANTAREM

ww akaleurope.org

GENDEREQL In collaboration with Skal Italia Academy
W[:hinzlInnguai.;;l:l!..l':lnlgli:'-.h °ﬁﬁfb[33] .

u
¥ Time2Act project (Susana Leal - Instituto Politécnico de Santarém); a n d Wlth

¥ MDOCs and Webinars of the Project - Introduction of the webinar (Tito
Livio Mongelli - CEO of Galileo.it and President of SKAL Italy);

[ Claudia Villante

Senlor Researcher at ISTAT, Gender Mainstreaming Expert, Experlenced Fublic Policles '
Analyst, Seconded Mational Expert of European Institute for Gender Equality }

PORTUGAL - INSTITUTO POLITECNICO DE SANTAREM

« The challenges of gender equal epportunities in ltaly and Europe;

' The current status and objectives defined at European level,

* The tools available at European and national level for the elimination
of gender gaps;

* The tasks of the European Institute for Gender Equality.

» Questions and answers. | BELGIUM - THOMAS MORE UNIVERSITY

CYPRUS - UNIVERSITY OF CENTRAL LANCASHIRE IN CYPRUS

Bty prevegister,

U e o e SRR 5 TURKEY - GAZI UNIVERSITY

titoliviomongelli@gmail.com
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B8 il 912024 ?’-;a:u’u o.m. CET

- HOTEL ONLINE REPUTATION
e = g MANAGEMENT

Hl‘.I‘IEI..I;IIILIE HEPI.ITHIIIIH HHHHEEHEHT . ) )
 icor Tt Ui Monall Do o Sl arope i In collaboration with

Imﬂﬂﬂztﬂlwmmlm thlmﬁm SHEH’E?I ftha ren it Sk o I S It I d
= How much is a percentage point improvement of the reviews rating ?

» How much increase in revenue to expect, improving the ratings of your hotel? a WI Zer an
= |mproving reviews and revenue: what do we need?

= REPUTATION, th Iha hatel online rmuhn management system of NIVULA

Join the zoom
meeting

ermail to: sales@nivula.chwath in the object: FREE
TFLI-".L :F'.']F! FHF!'{'LCIFPNTS TO SKAL EUROPE
QNIVUL““ ACADEMY

www.galileo.it | www.nivula.ch

titoliviomongelli@gmail.com



IN COLLABORAZIOME COM:

INMTERMATIONAL
1‘-#- Hlt wf lrlllqw hpﬂ Conmerting Tourism aobalhy

WEBINAR ON ECONOMIC SUSTAINABILITY:
EU DIRECTIVE ON GREENWASHING

In collaboration with Skal Italia Academy

and with
PORTUGAL - INSTITUTO POLITECNICO DE SANTAREM

CYPRUS - UNIVERSITY OF CENTRAL LANCASHIRE IN CYPRUS
BELGIUM - THOMAS MORE UNIVERSITY

TURKEY - GAZI UNIVERSITY

“13'¢-\ Wl EUROPE
MLV A CADEMY

Co-funded by SIWEE _] "il _!
the European Union
WWW.S I I:| Dk

Gy SO T

www. safegraen.it

FREEONLINEMWEBINARIONECONOMIC SUSTAINABILHTY,

Webinar language: English 3 May Tth, 2024 -3:00 p:m. CET/CEST

b Presentation of Time2Act project: Susana Leal (Instituto Politécnico de Santarém)
F Introduction: Tito Livio Mongelli (President of Skal Italy)
P Hey Speakers: Nicola Moscheni [Silverback) and Corrado Carrubba (Safe Green)

b What is GREENWASHING?
¥ Enviranmental Communication V3. Greenwashing |
¥ The new EU Directive on Greemwashing
v contents
p liming
v Tuture situation
¥ The actual situation in Europe: some examples

b (Questions and Answers

titoliviomongelli@gmail.com
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ERASMUS+ OPPORTUNITIES FOR
TOURISM COMPANIES

OPPORTUNITIES THAT THE EUROPEAN PROGRAMME  oprorrunmes iar e curosean proseave

ERASMUS+ CAN PROVIDE TO MAKE

ERASMUS+ CAN PROVIDE TO MAKE EDUCATION AND WORK IN TOURISM MORE ATTRACTIVE

Key speakers

EDUCATION AND WORK IN TOURISM MORE G e R o

ATT RACT I V E Tito Livio Mongelli - Galileo.it —— o
Skal italy President E

The structures of Skal can provide an
excellent basis for cooperation between
clubs and businesses not just in the

Key Spea kers European Union.
Franz Heffeter - ALE — Arbeiten und Lernen in Europa ="
Skal Europe President

Join the zoom meeting

https://us06webh.zoom.us/j/839
25394601?pwd-t7Tw4hieSMMb3
Mr451KFZCHBALmzqL3.1 e

Tito Livio Mongelli - Galileo.it
Skal Italy President

titoliviomongelli@gmail.com
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28 maggio ore 18 - Online

UACCOGLIENZA COME VALORE: e [*2200 28 oo

L'OSPITE STRANIERO:

’OSPITE STRANIERO: COME E COSA NON COME £ GO Lo e e s

= Introdizions: Tite Livio Mengelli (Presidente Skal Italia)

SBAGLIARE NELLA SUA ACCOGLIENZA R i SO |

= La qualith emonionabe del ricevimento: attenziona alle incongroenze con gli espiti

#+ L parobe "magiche” dellaccoglienta gia con Tospite ftalano

o Cgme presentarsi agl ospit stramieri

= | complimanti: altension 3 farl seprattulle con ghi espitl stranker

= Lo principali rogele per comunicare oficatemente con gl espiti

oo Come gestire e lamentale con gll eapitl stranker|

= (a0 di studin

= Brew cenmd sal Codicl comportamentall di- arabd, brasiBanl, cinesl, glappomest,
indizni, inglesi, israeliani. russd, spagnoli, slalunitensi.

£+ [lomande del pubblico. La conclusione & prevista alle org 19,15

Join the zoom meeting Per meaggior wmlarmadion, per cealarmane
la pegia presoia e pe
stestale dl pariecip
ha infa@galileedl cem ogpetio ~Accoglien:
Caime vabere

titoliviomongelli@gmail.com



IN COLLABORAZIOME COM:

A =mSsKAL K

NATIONAL COMMITTEE INTERNATIONAL
The Waiss wf fratian Toaurism Conmecting Toursrm Giobalky

W S KA L ITALIA
GHENMIIION A CADEMY

INTELLIGENZA ARTIFICIALE:
COME GESTIRLA PER NON SUBIRLA T pry—

INTELLIGENZA ARTIFICIALE:
COMEGESTIRLAPER NONSUBIRLA

I n co I I a bo raz i o n e co n S ké I Ve n ez i a = Prima parte: Saluto della Presidente Skal International Venezia

[nterventiz
= Federica Montaguti - Ricercatrice Ciset

= Martina Manescalchi - Consulente settore alberghiero, Formalrice e Glornalista
= Fulvio Giannetti - CED ¢ Head of Data Sclence di Lybra | Gruppo Zucchett

= Sepanda parte: Dibattite dei partecipanti con i relatori sui “pro & contro”
Moderatore: Davide Scalzotto - Responsabile edizione Venezia-Mestre de "Il Gazzetting”

= Al termine, Aperitivo e brindisi Skal offerto dal Soclo Paalo Tamai di "My Venice"

Per collegarsi Online:

titoliviomongelli@gmail.com
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ORGANIZZATO DA: IN COLLABORAZIONE

LICTH TALIA - I
‘ N I N A ‘ l O h:‘Al ACA D E M Y WWW.GALILEO.IT WWW.DOMENICO_I)::-::N_A-PT

| Lg ﬁgs,thne del Personale:

LA GESTIONE DEL PERSONALE: =% _g;ﬁ_@w_i._m_aaltra ¢ opportune routine ggeﬁatwe

Introduzmne

GRAVI REALTA E OPPORTUNE ROUTINE e |
OPERATIVE

» Gestione delle Emergenze

» Leadership

» Delega

» Time Management B

» Organizzazione dei Collaboratori: dalla ricerca, all'inserimento e
all'operativita

Per maggiori informazioni, per confermare

2 i la propria presenza e per richiedere un attestato di

| sul QR Code '; FE -. partecipazione. inviare un email ha info@galileo.it
o inquadrarlo Y=g 2 con oggetto “SKAL ITALIA ACADEMY".

WWW. skahtalla urg >-F

titoliviomongelli@gmail.com
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OVERTOURISM E IL FUTURO DEL TURISMO: il RFESSIONE SO0 RIS SOSo

Introduzione:

UNA RIFLESSIONE CON ERMANNO BONOMI e s

Ermanno Bonomi (Docente di Sociologia del Turismo)

|

% Parleremo di Overtourism ma soprattutto di Identita ;
dei luoghi, di sostenibilita, di linee guida per un futuro ;’
compatibile con la crescita e con la qualitd della vita. |

% (Cosa possiamo proporre di concreto per trasformare i
- turisti in ospiti?

Per collegarsi H Per maggiori informazioni, per confermare
=l o s e L

online cliceare Y o la propria presenza e per richiedere un attestato di

sul QR Code S v partecipazione, inviare un email ha info@galileo.it

o inquadrarlo I3 Perne con oggetto “SKAL ITALIA ACADEMY”.

www.skalitaliaorg

titoliviomongelli@gmail.com
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THANKS FOR YOUR ATTENTION

Tito Livio Mongelli

Tel. +39.3358419337

e-mail titoliviomongelli@gmail.com

e-mail info@galileo.it


mailto:titoliviomongelli@gmail.com
mailto:info@galileo.it
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